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KUESIONER PENELITIAN

Bagian 1
1. Responden hanya dapat memilih 1 pilihan saja dan di berikan tanda (v") pada
jawaban yang anda pilih
2. lIsilah seluruh pernyataan yang diajuhkan kepada responden.
A. lIdentitas Responden
2. Jenis Kelamin : 1. Pria
2. Wanita
3. Usia :1.21—30 Tahun
2.31-40 Tahun
3.> 41 Tahun
B. Petunjuk Pengisian Kuisioner
Jawablah pertanyaan berikut dengan mengisi jawaban atau memberikan tanda (v")
pada kotak yang tersedia dibawah ini setiap responden diharapkan hanya memilih
1 jawaban yang anda anggap paling sesuai.

Petunjuk pengisian kuesioner ada 5 alternatif jawaban :

No. Jawaban Skor
1 Sangat Setuju (SS) 5
2 Setuju (S) 4
3 Tidak Setuju (TS) 2
4 Sangat Tidak Setuju (STS) 1
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Bagian 2. Pernyataan Kuesioner Penelitian

No Pernyataan SS| S N TS STS
Variabel Media sosial (X1)

Kemudahan menggunakan Media Sosial

1. | Saya menggunakan media sosial
untuk mencari produk-produk yang
saya inginkan karena media sosial
mudah dipelajari

2. | Saya menggunakan media sosial
untuk mencari tau produk produk
baru karena media sosial mudah
dioperasikan.

Kepercayaan mediasocial

1. | Saya percaya pada kejujuran penjual
di Media Sosial
2. | Saya percaya harga produk yang
saya beli dari akun sosial media
sesuai dengan kualiatas

Variabel E-Commerce (X3)

Kepercayaan E-commerce

1. | Situs e-commerce shopee dapat
memberikan  jaminan @ keamanan
transaksi atas produk

2. | Saya percaya pada kejujuran penjual
di Shopee

Persepsi harga E-commerce

1. | Produk-produk yang dijual pada situs
E-commerce harganya murah
2. | Harga produk yang ditawarkan di
situs E-commerce sesuai dengan
daya beli

Variabel Penjualan (Y)

Harga Penjualan

1. | Harga vyang ditawarkan sesuai
dengan manfaat yang dirasakan
2. | Harga produk yang ditawarkan
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sesuai dengan kualitas produk

Promosi Penjualan

Produk UMKM mengalami
peningkatan  setelah  melakukan
promosi penjualan

Promosi  penjualan  berpengaruh
positif terhadap peningkatan
penjualan pada UMKM

Kualitas Produk

Kualitas produk harus di perhatikan
karena kualitas produk berpengaruh
terhadap peminatan para pelanggan

Kualitas barang harus diperhatikan
karEna kualitas barang. merupakan
salah satu daya tarik bagi pelanggan
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LAMPIRAN

E-Commerce (X;) dan Penjualan (YY) Pada UMKM Dinas Koperasi

Lampiran 1. Data Jawaban Kuesioner Penelitian Variabel Media Sosial (X1)
Medan

>
Tlo|lo|lo|lo|l~|a|lo|lo|lo|la|o(v]|o|lo|lo|~|n|lo|~|lo|lo|s|o|lo|mo|~|S|o|~|lalola|la|vio|lo|v|lo|lo|a
mz111121112111121211122211122122221111232
T
R N R N I Tl N ol I R IV N I OV I N e Rl Rl oV VR o R RPN ol o N e N o RPN ISl RS I I RS ISV NN R IV T RV o)
>

m_b.l?_?_ool35553523333532234333353444542532555

S| >

[+

=

.wm3454233323222455554432221534432443542555

=

f<5}

o
IR I A I S A R A I I L R R A S I A S A S A S A R A A L L S A L R S A G R B A S I T L R A U Rl K K e
>
m3332433235332334443353433252142344444151
—TdAlw|n|o| o || |os|n|mo|ca|olda]dla|a|ov|o|o|ldfd|s| oot ||| o| | n|;n]—
>
i~ ||~y || F|o|lav|N|o|a|vt|o|t|o|do|~|o|lo|s|o[t|o|d|~|~|o|w|[n|wv|x
m2222222222222222222222222222222122222212
S
T
©

)H.A.A.55434345445344544444433355454345433333

(&7 P

%m4455334445454534534444445455454434455535

=4

L
<

mm._b425434445344434534433335544444343555535

S

o
™

_.__LwM.4434434443354553544443435545444345455435
~
ﬂ._b454454443454444544445445545444335555435
—
m.ra444344443453533445445445544444335555411
lolo|lo|lo|lo|o|o|lo|lo|lo|o|o|o|lo|w|lo|lo|o|o|o|lo|lo|~|olo|lo|~lo|l~|lololol~|lo|~|lololo|lolo
m1212111211111212121122122111122212112222
)

—|

M_I

Sl <

ﬂm._b_b55455555445555554555555444455545355555

‘D

S
™

ﬁm._b_bd.5545555555555355555555545455535455555

h=]

S
mra555554554553555554355555545455555555555
—
dlt|w|wv|[vv|v|g|v|tF|vivL|Lv|vo|LL[[|Iv|v| (LT[ L[L|L|L|L[L[L|[|v|v|wn|wn
x
=
(<5}

S
g
w
<5 old|la|m| s w|o|l~|lo|lo|o|dlcn|o|g|v]|o|~o|lo|lo|d|c|o|s|wvw]|lo|~|ola|o
e B R G B Bl Il il B Il = R ) i ) G e G i) e Bt ISV PN IRV IR NE IR ISV IR SVH RV RN IRV R A R A R A R A R A R I R A R N R A R
=
oy
=
S
=

UNIVERSITAS SARI MUTIARA INDONESIA



62

BTN B RS Rl F M B R ] ] R P EH R R TR ] T P ] B R P PN R PN EH BN R R R T R R R PN Y
(||| (N[N oY N|N[o[od | on| ||t n| A S| HA|fAfA DDA N|A| O |N|[—HA[OD DN N|N| N
||| T[N N[N o NN || || ([[onAfD| | AT | A AfA N[ (ID|[AID || ND|N|[AHA[D D ND|N|N| N
| H|[ AN T[N N[N[fIOD[nfIh|N[N| || NN n|AinN| ||| AT miinjinononfonononononon|on|N|f—A[onfeon|fen|N(on|on
< HA|HA T[T F|N[N|F(F| T[N F | T[T | F| oA T[T | T[T T[T T[T | T[T ||| S| Ao [ | N
||t n|N[N[BLD|L|N O N TF | F| (| F|ID[n|A|D(N|HA|<F| A AT T N(T| || OO N|<|WN
(| AN N OO N[O TF (T T ||| AIDN| AT | HA|dAFID|O O IOW(F(LOD(DD|WD|WN| AT (AN NN <O
NI R R ] R RS R ] EH ] SN R RS N R ] R o e Ry e oy as] RSN ] e o] e e R S S S IS RS R ) A ] e ] e e e
onfonfonfonfonfonfonfenfenfonfenfnjinmm|t|stFTinfoniN| N AN|—AN|sd| DA O ||| AN A N|AID|[TFT( NN N|[A[N|[N|[N| N
| (S| |in|N[fodonfonfon|on|onfN | N[NNI SNOD N|N[N| A N[A oA N sFt|nfdunomn|(d o|d(ntsionfonfmm|—dlonfon|on|on
([N N[N[o[n[ N[ on|onfonfonfmaononionon A n|HA|lA o on |||l | A n|—dd[n o on|N|[—H[n|[N|[n|n
S (N[N N[N[n| | | Do DA HA|A|leA NN | TN Al M| A NN n|N[eon|n|[en|[N|[on
|| n|N|[N[oY NN | T (T n|s|in|on|dnon|dF|d|dA|ldA || || (finfonfonon|N|—A| NN n|Nn|N| N
NN NI | N[OO[ ||| FIinm|dAdA|n | dldg|( Al oo onjon|on o ommm(N|(fdonon|on|Nfonfom|fon| | on
RIS|RIRKR|RIRIR|R|R|RIRIR|RIRIRIR||RIRIRIR| IR SR~ |S|S|RIR(RIR|RS|R[S|R|RA|S| S| = RIR|R|2[E[R|R
i LMmL|d Nkt gt kTt T wn|wn
niunmiuninivvinivivinivinivjivnivuviviniuvinnvnnnid OtTFsiLvnistTugTnnmn|t( A T(nlwn|wn
iU fd kT gfFTin|gktTiom|tT|A|I|(n(T|(on|wn|wn
nitinmuvmivnmvivinmivnmijvmiuvmninvNfivonnfd ottt gFsinmmon|st(A|v|ionwvn|wn
2T 225|223 R R R BB R BB B|2|3|B|S|B|8|5|B|B|RIRIN|R|XIRIRIR|IRIRB|=|3|3|3|R|8|5|8|I| &K

UNIVERSITAS SARI MUTIARA INDONESIA



63

R ol 2| 22| 2|2 =2 22| 2| 2|22 2|8 2] 8| 20| 2|8 |8 |22 ]| }|<|2|:|]|]|]|]|R| ]| 8| 3(&|]|%| || <|1] %
NN on Nt onfodfoon|N ATt ononninon|t|n| A N[N onfonfon(m|—A| |l onon|—|on|—|on| <k
MmN oninionioolninntsononononfNfon|dAfdAF(infonfonfinfifons(onNNfOmooon | d on|d oo || ||| <
NN oniononfonfomfononion|Fonfonfom | Mdfdtinn|imnonunmwmistinoninimistionfniononfonfonfonjonionon onom|—| || on| <k
<[ [onfonfenfenfenfenfenfonfonfot|ononlomun ||| on ontsiooonononlonononfonfoonfonfonfonfonfvfvfon(n—wn]—n <
nf—fonfonfonfonfenfenfenjonfonfomiomo oo oo oo|d|ld s ool on|stsionononon(fsionfonfonfonfonfeonfonfon(ww((| A<t <t
|l ononionfmmfoononinfonfmfoononionfonfoofoninininuoijininiubi|| st |df<(— o] <
SR R R R R ETRETR B R Bt S B R el S R E R R R A E R R R R
Nl | (ot ononon NN WO nmmmium|iun| F(dld NN onoofofoofonononfonfnfdlon| | d|ldAf || <t NN
Nl oo |||t ononfonn|Nnfofonfonfinfon|fdA(nfmfon| (A N[N oo ono|on|d oo |st|N|N|
Moo on|tF(fonfodfonjononiononN(w NNl on|gF(dA(dA NNl A fdAlon Nl oot N|N|N
nfmfonfooniononfonfomfgts|ionononfonfNfody| || N st onfdAN|Nfofomffoofonon n|fdAfdfdAlon|on|d nfdA(fon| | NN
oo oo oo onosinnlonnNfoo|dAfldA(FinfonfonfunfoionlgsionffNfNfnfonnoo oA d oo on|dgs| AN
nfonfmfononiononfonfmmfgts|ononon M| |dA|tT ot infmmim|sion oo onfonfonfon|on| | d| <Ao< N| N <
=|R|=|2|R|]|R|8|R|=|R[R|R|R|R[R|MRR| & gl RIRIRIRR | T[T 8[| R[R| = || =|=| 21| ]| 2| 8| 2| 2| 2|=| 8=
iU NT(ND| <<
N[OOI T DL OO N ||
NfBLLLLILOL(L(L|L|OWWL(L|OWLWWLWLW||WWL(W(|WF(WLL|DMm|n NN M| ||| <
Nt LWL OO s|in|s|n
Al | v|o|~No|a|2D|N|Q|FTIV|V NPV DD(HNDIFD|O|N|R DO ANDNFNOIISN|RDN|O| AN NI N OO OD
3 88|38 R\5 %8| 8\88/8)8|8/8|8|8|8|3| 32|32 2|3| 2|2 2|82 S| 2| 8|35 3|8 22| 22| 2|2| 2|2| 2|8| 2

UNIVERSITAS SARI MUTIARA INDONESIA



64

—
NININOF|O[0R0 (5| o||R[R|R[F|NF|OF IRV NT NS |VICI~NCIR
A H | N[ N[N Al | H | H N[ H N[N N[N NN N A =
~
2233432311133211435413424545521ﬂ
o0
2233432311133211435413324544111“
—
2243432311133211435413324544111M
—
2242432311133411433433424544111M
Xel
2241435311133454433433424144111%
o
2241455311133454413453424144115w
o2}
84668608822698104045231521898589
AN || A | | | Al H N[ NN[ A N[ AN NN A | | ] A N
o
(2]
3414313531212315434223343232113M
o
3434313531212321434224343232113M
Q
3432311531212351454224243234113%
(o))
3432311133211311434224143534543M
0
34323111332113114342241455345435
—
3432311133211311434524155533543W
o]
OO V(N2 XH[(NOD|SNO|HO|QID|O(O|OINTFO|O[O|O|O|0| 5 N|Of
AN || S IR R R K I R A I S B K R Rl R R R R R R R | | =
o
<
5514555131535555545445514555131m
n
5554555135535255545445554555135m
o
2554454235535255545442554454235m
2]
2554454235455255545452554454235_0/0
123456—/890123456—/89012345678901~|¢
4444444445555555555666666666677ﬁm
Il Rl R R R R R R R I R R R e R R R e R I R e R R R R R R R el Rl Rl I

Lampiran 2. Hasil Output Spss 23 Deskriptive Statistics Variabel Penelitian

ICS

ive Stati

Descri

stil. Deviation

275761

4 46694
522711

Mean
18.4871

20,2231

18.9708

Maximurm

20.00
30.00
30.00

Minimum

4.00
10.00

6.00

M

171
171
171
171

Media Sosial

E-Commerce

Penjualan

Valid N (listwise)
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Lampiran 3. Hasil Output Spss 23 Karakteristik Responden

Jenis Kelamin

Cumulative
Frequency Fercant “alid Percent Fercant
Walid Laki- laki 72 421 421 421
Perempuan 99 a7.49 57.9 100.0
Total 171 100.0 100.0
Usia (Tahun)
Cumulative
Frequency Fercent Valic Percent Fercent
“alid 21-30 a7 0.9 50.9 50.49
31 -40 55 22 32 2 23.0
= 41 249 17.0 17.0 100.0
Total 171 100.0 100.0

Lampiran 4. Hasil Output Spss 23 Uji Validitas Media Sosial (X1)

Correlations
XN W12 1.3 1.4 Media Sosial
EAI Fearson Correlation 1 835 BB 336 848"
Sig. (2-tailed) .000 .000 000 .000
1 171 171 171 171 171
®1.2 Pearson Correlation 838" 1 723 EET as1”
Sig. (2-tailed) .000 .000 .000 .000
R 171 171 171 171 171
1.3 Pearson Correlation e 723" 1 568 BEE
Sig. (2-tailed) .000 .000 000 .000
h 171 171 171 171 171
%14 Pearson Correlation 336 334" 569 1 703
Sig. (2-tailed) .000 .000 .000 .000
R 171 171 171 171 171
Media Sosial Pearson Correlation aag” a1 EEE o3 1
Sig. (2-tailed) .000 .000 .000 .000
M 171 171 171 171 171

** Correlation is significant at the 0.01 level (2-tailed).
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Lampiran 5. Hasil Output Spss 23 Uji Validitas E-commerce (X2)

Correlations

W2 2.2 W23 W24 W1 & W16 E-commerce

K21 Pearson Correlation 1 7az" 602 293" 283" 215" 662

Sig. (2-tailed) 000 000 000 000 005 000

M 171 171 171 171 171 171 171

2.2 Pearson Correlation 73" 1 E &85 FEES 4137 8607

Sig. (2-tailed) .000 000 000 000 000 000

M 171 171 171 171 171 171 171

2.3 Pearson Correlation 602 as7 1 628" 516 505 a7z

Sig. (2-tailed) 000 000 000 000 000 000

] 171 171 171 171 171 171 171

X2 .4 Pearson Correlation 293 555 628 1 759 8517 ELEN

Sig. (2-tailed) .000 000 000 000 000 000

] 171 171 171 171 171 171 171

2.5 Pearson Correlation 283" 492" 516 759 1 6947 795

Sig. (2-tailed) 000 000 000 000 000 000

] 171 171 171 171 171 171 171

K26 Pearson Correlation T 413" 505 &517 6a4” 1 7197

Sig. (2-tailed) 005 000 000 000 000 000

] 171 171 171 171 171 171 171

E-commerce Pearson Correlation BB 8607 872 802" 7as 7187 1
Sig. (2-tailed) .000 000 000 noo 000 000

] 171 171 171 171 171 171 171

** Correlation is significant atthe 0.01 level {2-tailed).

Lampiran 6. Hasil Output Spss 23 Uji Validitas Penjualan ()

Correlations

Y1 ¥.2 ¥.3 Y4 ¥.5 Y.6 Penjualan

Y. Pearson Correlation 1 579 335 2817 2707 347 6747

Sig. (2-tailed) .000 .000 .000 000 000 .000

M 171 171 171 171 171 171 171

Y.2 Pearson Correlation 570 1 5537 3917 3427 238" 725"

Sig. (2-tailed) 000 .000 .000 .000 002 .000

M 171 171 171 171 171 171 171

Y.3 Pearson Correlation 335 5537 i 528 436 G F227

Sig. (2-tailed) 000 .000 .000 000 000 .000

M 171 171 171 171 171 171 171

Y.4 Pearson Correlation 281" 3917 5287 1 5907 ECED 728

Sig. (2-tailed) 000 .000 .000 000 000 .000

M 171 171 171 171 171 171 171

Y5 Pearson Correlation 270" 3427 436 5807 1 aad” TES

Sig. (2-tailed) 000 .000 .000 .000 .000 .000

N 171 171 171 171 171 171 171

Y6 Pearson Correlation 347 238" 318" 389 G684 1 692"

Sig. (2-tailed) 000 .002 .000 .000 .000 .000

N 171 171 171 171 171 171 171

Penjualan  Pearson Correlation 674 725 727" 728 TE5 692 1
Sig. (2-tailed) 000 .000 .000 .000 .000 .000

N 171 171 171 171 171 171 171

** Correlation is significant at the 0.01 level (2-tailed).
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Lampiran 7. Hasil Output Spss 23 Uji Reliabilitas

ltem-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if ltermn-Total Alpha if tem
Ilterm Deleted lterm Deleted Correlation Deleted
Media Sosial 95 2164 300.535 406 il
E-Commerce 94 2982 227.975 JB36 GB3
Penjualan 94 4620 240.074 500 703
Jumlah RG.7953 B7.564 1.000 334
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